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06 yrneplr(Aeuun rropsAKa u3yqeHuf MHeHns Haccflelrufl o KaqecrBe

oKa3btBaeMbrx ycJryr MyHr{qlrilarbH},IMIl yqpex(AeHI,lflMll MyllnulrIIaJlbllofo
odparonauus Honorcy6attcrcHfi pafiort

B ueJrrx fionyr{eHHr oneparueuofi rausopr'aauua o KaqecTBe ycJIyf,

l]peAOCTar]JlteMbtX MyHHUI4naJIbHblMH yr{pexflellwtMt4 Myl{14lIHIlaII)llOro

o6pa:onattHq l-Ionorcy6aHcxlzit paitott HaceJIeHHlo u o c't a lI o B JI f Io:

1. Vreeplrarr flopa4or v3yq.etrfl MHeHHt rlacerelll4t o Kal{ec'rBe

oKa3brBaeMbrx ycnyf MyHHuHnaJIbHbIMI4 yqpexAeHI/.s,Mt4 MyHHI{HnaJIbHOfo

o6pa:onaHHs Hoeoxy6aHcxl'rft pafroH (nprairaraercr).

2. Kon.rpoJrb 3a BbrnoJrHeHr4eM Hacrotulefo rocraFIoBJIeHI4t Bo3JIoxI4Tb I'la

3aMecrr4TeJrr rJraBbr MyHHrlurraJIbHoro o6pa:oeanul Honoxy6ancrcufi pafiou no

$nuaHcono-3KoHoMr,rqecKHM BonpocaM, HaqaJlbHHKa tpuuancoeolo yrtpaBnel{ut

aAM14HHcrp4qhv MyHr4unrraJrbHoro o6pa:onauur Hoeor<y6aucrcnu pafroH

E.R.A$outr Hy.

3. Hacroquee rocraHoBJreHnq Bcrynaer B cl4ny co Arlt ero oOHapoAoBallHt.

I'rana MyHa(I,InanbHoro o6Paso

Honory6aHcxufi pafior-r P.f.Apxunoe
i'::d
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rIoP.ruoK
u3yqeHHq MHeHHfl HaCeJIeHr{fl O KaqecTBe oKa3blBaeMblx ycJlyf

MyH r{ u u rr aJr b H br M r{ yq pexqen ll r M Ir MyH H III,I [aJr b H o ro o6 pa :o na u n n

Honorcy6aucnufi Pafiou

B csssu Heo6xo,qnMocrbro r4crroJrb3oBatvrfl. JIoKa-[bHbIX MeroAvrr r43yqerlafl

o6ulecreeHHoro MHeHr4q o Kar{ecrBe rlpeAocraBrqeMbIX MyHI,IUHnaJIbHbIM14

yqpe)r(AeH:aflv^kr MyHnrrr4rraJrbHoro o6pa:onaHHr Hoeoxy6ascxufi paffon

MyHnrlr4rra-rrbHbrx ycnyr, ilpv:asrvfl AefrcreeHHstx Mep no yAoBnerBopeHulo

norpe6Hocur HaceJreHHs 14 MyHHTIHnaJIbHbIX yvpex4eHltfi MyH14IIHnaJIbHoro

o6pa:oeauns Hoeoxy6aucxHfi pafiou, pyr(oBoALITeJIIa MyHHunnaJIF,HIIX yvpexaeunil
opraHr43yror AaHHyro pa6ory c yr{eroM cneAyrourt4x opraHn3aul4oHHblx vl

MeroAHqecKHX KOMnOHeHTOB.

I . ITIHSopMaIIHf, o rlpe.qocraBJlgeMblx ycnyrax, BKJlroqaer:

fiepeqeHb ilpeAocTaBJIf, eMbIX ycnyf ;

MyH 14 UI4il ZLIIb HOe 3aI.aHIde IIO npeAocTaBJIeHHIO yonyf ;

cTaHAapTbI KaqecTBa rIpeAocTaBJIf, eMbIX yCny f .

2. Ltlcro.{}iuxoN,r [onyqeHuq uH$opr'raqHn o6 ot]eHKe Kar{ecrBa

rrpeAocraBJlf, eM bIX MyHpI UH nEL[bHbIX ycnyf t BJIf, roTct :

o rpoc norpe6urelefi MyHIauI4rIarIbHbIX ycJlyr;
3KcneprHrtft oupoc;
aHaJru3 cr arvcrvrq ecKHX AaHHIIX 3a o rlp eAele u uu fi n epl4oA;

aHalz3 uy6lnxaUnfi u srtcrynlenufi B cpelcTBax MaccoBux uH$opuaI$l4;
aHaJrv3 or3btBoB Lr upe4loxeHHfi,

MyHr4Ur4na-rIbHbIX ycnyf B KHHfe or3bIBoB;

aH aIrA3 n ocry nn e suit nucuM e H H bIX o 6p aule u n fr .

3. C6opov H o6pa6omofi raH$oprraa\vu 3annMaercfl nl{uo nnt4 rpynra JII4u,

Ha3HaqeHHbrx npHKa3oM MyHr,rrlr4n€LrrbHofo yr{pe}(AeHHt MyIIHIIHnaJIbHOI-O

o6pa^:onaHus Hosoxy6aHcxufi pafi oH.

4. llepraoAr4rrHocrb npoBe4eHlrr r43yqeHHr o6uecrBeHHoro MHeHI4.a - He pexe

oAHOfO pa3a B foA.
5. flp" aHKerHoM orrpoce (npnlaraercr), Mo)Ker HcrloJlb3oBarbcq KaK

vHilvtBr41yaJrbHoe aHr(err,rpoBaHue, TaK 14 uy6nuxaql4t orlpocHbtx JII4croB B [er{arHblx

V3NAHIdflX..

6. Sxcneprusrfi onpoc rpeAycMarpuBaer H3yqeHI4e MHeHI4.s Hau6oree

Ko M rr ereHTHbIX nocerl4Teleft vryH nuunan bH o ro yr{pe)K AeHvrr.

7. MarepuaJrbr rlo r43yr{esuro o6ulecrBeHHoro MHeHI4t FIaceJieHHfl o KaqecrBe

ocraBJreHHbIX norpe6rareJlflMH



fipeAocTaBJIeHI4t MyHHI{LIllarlbHbrx ycnyI. MyHHrIHrraJrbHblMH yqpexAerlvflMV
MyHI4Ul4narlbHoro o6pasonaunr Honoxy6ancxuir pafioH a:Hanr.r,]HpyFo'rct

orlle'rc'TBeHHbIMH clleuHa-rrr4craMH MyHHrlHnaJrbHbrx yr{pexleHafi nayrruut4narbr{oro
o6pa:onaHar FIonorcy6ancrcnfi pafrou Antr Aa-nrneilrrrefo noBbrrrrer-rHr Kaqec'rBa
il peAoc-faBJr reM brx ycJryf .

8. O6o6uerHas rH$opvaqvts o6 HTorax o6uecrneHrJoro MHer{Hr o KaqecrBe
NPCTOC'|ABJICFIH' YCJIyT MYH14tII4TIAJIbFII,IM14 YI{PCXACHV'IMI4 MYII14IIHNAJIbITOTO

o6pa:onaHnq Flopoxy6aucxnfr paffou ilpeAocraBrrercq B opraFf, ocyrrtec'rBlslontaii
dlyHxuura 14 noJlHoMoqr4t yqpeAnTeJrr MyrruLlhnaJrbrro1.o yr{pexreHHfl
MyH14ttHltanbHoro o6pa:oeaHur Floeoxy6aucrcuft pafrou /to l5 rHBapfl r-oAa,

cJleAylour4M 3a oTL{eTHbrM.

3av ecrureJr b rr aBbr MyFr r4uu naJl bHoro o6pa:o eauur
F Io norcy6ancxufi pafi orr no SraHaHco Bo-3Kor{oMHr{ecKH M

Bo npocaM, Fr alrar F,Hu rca tpuH aHco Boro ynpaBne H Ht
aAM 14 Fr Hc'rpa uH H MyHrr rrr4 rraJr L,Ho ro o6pa:onan Hn

F.lor:o rcy6anc rcu fi pafi oH
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HACEJICHI,I' O KAI{ECTBC OKA3AFITIbIX

ycnyf MyHr4rlr4naJrF,r-rbrMtl

yr{pexAeHr4flMkr MyHr.trlr4naJrbHofo
o6paronaHus Hoeoxy6aHcrrz fi pafiou

OOPMA

AHKE TA.N O TP E F I,I T E JIfl
Baure MHeHr{e o AeflTeJrbHocrn Harrrero yqpe)KAeHr.rfl

HaaneHoBaHae yqpexAeHvfl 0,

(:anorurercs opraHr43aropoM onpoca)

l. B xaxoft rraepe Brr yloenerBopeHbr pa6oroff Harrero yqpexAeHr4fl
s ueroNa?
(Heo6xo4zuo err6parb roJrbKo oAr4H Bapr4aHr ornera)
1. llonuocrbro yAoBnereopeu (a)
2. B ocsoBHoM yAoBnerBopeu (a)
3. B ocuoBuoM He yAoBnereopeu (a)
4. flolHocrbro He yAoBnereopen (a)

2. Hasosfire, roxaJlyitcra, ro Meponphrrr4e (re neponprarrur) Harrrero
yqpe)KAeHr4fl, Koropoe (rre) Jrr4rrHo Balt noupaBr.rJrocb 6olrrue Bcefo:
(nepevucrure)

3. Kaxr,re yenyrw, [peAocraBJrfleMbre Harrrr4M yr{pexAeHr4eM, AJ]r Bac uaw6oJree
noJre3Hbr (nocrpe6onaHnr)?

4. Karnx ycnyr B HarrreM yrrpexAeHvrr4 rw.u:ao Bav He4ocraer:

5. Kax qacro Btr nocerqaere Hatue yqpexAeuue?
(ueo6xo4ravro err6parb roJrbKo oIr4H Bapr4aHT oreera)
l. flo.{rn rcaxArrfr AeHr,
2. flpmvepHo oArlFr pa3 B He4enro
3. {ea - rpn pa3a B Mecrq
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4. flea-rpv pa3a B roA

6. Baut nor:
1. Myxcxoil
2. Xeucrr,rfi.

7. Baw Bo3pacr: JICT

3avec'rnreJl b rJI aBbI MyHI4IIHIIaII bHoro oopa3o BaHpI{

Flono ry6aHcxu fi pafi on no suHancoBo-3KOHOMI,IqecKHM
Bo npocaM, H aqan bHraxa $ raHaHco Boro ynpaBne H Ht

a/( M 14 [r H cr p aglar4 My H 14 uH II all b FI o ro o6 paso n aH u r
Honorcy6ascxnfi Pafiou
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